CASE STUDY

Supporting
Women-Centered
Recovery Journeys
with reSET®
Anew Chemical Health Services
St. Paul, MN

“It’s a great program. It does nothing
but enhance clients’ recovery journey
and make them stronger.”
— Sharon Huffman, Peer Recovery Support Specialist
This case study is for informational purposes only and does not constitute medical advice. Results from
case studies are not necessarily predictive of results in other cases. Results in other cases may vary.

Motivated by Tragedy

PRACTICE SNAPSHOT*

1

Prescriber

163

Prescriptions written
142 reSET, 21 reSET-O

In 2002, Michaelene Colestock was a therapist in Minneapolis working
to help women challenged by addiction. One of her clients, Laura, was
in treatment as part of her effort to regain custody of her 2-year-old
son. Laura did well and remained sober for a period of time. But she
needed housing, and her only options were back in the neighborhood
where she first began using.

Fulfillment rate

Unfortunately, once back in her old environment, the lure of chemical
addiction swept Laura into a downward spiral that ended with her
murder in 2005.

Total number of
lessons completed

Laura wasn’t alone. Michaelene knew other women who fell victim
to the dual threats of drug use and a lack of sober housing. These
tragedies spurred Michaelene to purchase a house in 2009 and
convert it to a sober living residence for women and children.
“Within the first day or two, we were full,” Michaelene says.
Please see Indications for Use and Important Safety Information for
reSET and reSET-O on page 4
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4,911

by all patients during their
12 week prescription

38

Average lessons
completed
per 12 week prescription
*All time data as of 5/18/21.
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Motivated by Tragedy (Continued)
Michaelene created the organization now known as Anew Chemical Health Services, which has
expanded to include five sober living houses and an 11-unit apartment building with a capacity for
33 clients and their children. Anew has also opened a treatment center in St. Paul offering a range
of chemical addiction services.
“I wanted to be part of the solution,” she says. “I want to help spread the word that addiction and
mental health is not about people being ‘bad’ or not following the rules and laws of society. It’s
that something took over their brain and their behaviors.” ,” says Michaelene

Digital Therapeutics
on the Front Lines
Peer Recovery Support Specialist Sharon
Huffman started at Anew in 2018 as a
temporary worker in a tiny office working with
10 clients. Since then the patient population
has “exploded” and they have moved to a
new 20,000 square-foot facility.
Huffman says reSET and reSET-O have been
fully integrated into all Anew programs and are
offered to appropriate patients, whether they
are living in one of the sober residences or
working with Anew on an outpatient basis.
“As soon as they come in the door I say ‘there’s
this really cool program we’re connected with
called reSET and reSET-O and I’d like to get you
signed up for it’,” Huffman says. “Now word has
gotten around and new clients have heard about
it and say, ‘what’s this program? I want to get in
on that’.”
Huffman says the content offered by reSET
and reSET-O aligns well with the education
provided to clients via in-person or online
therapy. “I hear such good feedback from the
clients,” she says. “One day in group therapy
we were talking about boundaries and a client
said, ‘that was the topic this morning on reSET’
so it’s been tying in really well with the lessons
we’re teaching.”

Please see Indications for Use and Important Safety
Information for reSET and reSET-O on page 4.

Many of the women in Anew houses or programs
find the contingency management rewards*
built into reSET and reSET-O are big motivators.
“One client came in and told me she had just
bought her kids some small necessities with her
rewards from reSET,” Huffman says. “She was
very tearful…she hadn’t been able to buy them
these things for years. It gives me goosebumps
just thinking about it.”
Huffman uses the clinician dashboard to get a
sense of how clients are faring in their recovery.
“I report back to the counselors about cravings
and triggers that I see clients put into the app,”
she says. “That’s been really helpful because
clients don’t always tell their counselors stuff.
They want everything to look perfect because
they want to get their kids back or they want to
get off probation. But they’re letting the reSET
app know. So then I can see, and I can share
that with the counselors so they can work
with them on those issues.” It’s a great program.
It does nothing but enhance clients’ recovery
journey and make them stronger,”
says Huffman.
*Rewards may be virtual (nonmonetary) or monetary (possibly ranging
in different amounts) and are at the discretion of the prescriber.

CASE STUDY |

ANEW CHEMICAL HEALTH SERVICES

Digital Therapeutics on the Front Lines (continued)

Not a real patient.
For demonstration purposes only.

Judging by what she sees on the dashboard, Huffman says the
programs are providing an essential support. “I see that our
clients who are on reSET are really using it at high trigger points,
like Friday and Saturday nights,” she says. “Those are high
relapse times and they’re getting on reSET to do a lesson instead
of going out and using. Instead of calling their dealer they’re
using reSET and doing some lessons. I’m really amazed by it.”

Huffman is the point person for reSET and reSET-O at Anew. She gets clients enrolled, helps them
log in, and helps if clients have any technical difficulties with their phones or devices. She’s also the
person clients come to for prescription renewals—more than half of those enrolled in reSET or
reSET-O at Anew have received a refill.*
Huffman says it’s satisfying to see clients respond to the programs. She only wishes the apps had
been available years ago. “I’m in recovery myself,” she says. “I wish there had been something
like reSET when I was new into recovery, something to enhance my recovery journey. There
wasn’t anything like that at the time.”

*The long-term benefit of reSET and reSET-O have not been evaluated in studies lasting beyond 12 weeks in the indicated
population. The ability of reSET and reSET-O to prevent potential relapse after therapy discontinuation has not been studied.

Please see Indications for Use and Important Safety Information for reSET and reSET-O on page 4.
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Indications for Use and Important Safety Information

INDICATIONS FOR USE

INDICATIONS FOR USE:

reSET is intended to provide cognitive behavioral therapy, as
an adjunct to a contingency management system, for patients
18 years of age and older, who are currently enrolled in
outpatient treatment under the supervision of a clinician.
reSET is indicated as a 12-week (90 day) prescription-only
treatment for patients with substance use disorder (SUD), who
are not currently on opioid replacement therapy, who do not
abuse alcohol solely, or who do not abuse opioids as their
primary substance of abuse.

reSET-O prescription digital therapeutic is a 12-week (84 day)
software application intended to increase retention of
patients with opioid use disorder (OUD) in outpatient
treatment by providing cognitive behavioral therapy, as an
adjunct to outpatient treatment that includes transmucosal
buprenorphine and contingency management, for patients
18 years or older who are currently under the supervision of
a clinician. reSET-O is indicated as a prescription-only digital
therapeutic.

It is intended to:
• increase abstinence from a patient’s substances of abuse
during treatment, and
• increase retention in the outpatient treatment program.
IMPORTANT SAFETY INFORMATION
Warnings: reSET is intended for patients whose primary
language is English with a reading level of 7th grade or above,
and who have access to an Android/iOS tablet or smartphone.
reSET is intended only for patients who own a smartphone
and are familiar with use of smartphone apps (applications).
Clinicians should not use reSET to communicate with their
patients about emergency medical issues. Patients should be
clearly instructed not to use reSET to communicate to their
clinician any urgent or emergent information. In case of an
emergency, patients should dial 911 or go to the nearest
emergency room.
reSET is not intended to be used as a stand-alone therapy for
substance use disorder (SUD). reSET does not replace care by
a licensed medical practitioner and is not intended to reduce
the amount of face-to-face clinician time. reSET does not
represent a substitution for a patient’s medication. Patients
should continue to take their medications as directed by their
healthcare provider.
Patients with substance use disorder experience mental health
disease and co-morbid medical problems at higher rates than
the general population. Patients with substance use disorder
also have higher baseline rates of suicidal ideation, and suicide
attempts, and suicide completion. Clinicians should engage in
their normal care practices to monitor patients for medical
problems and mental health disorders, including risk for
harming others and/or themselves.
The long-term benefit of treatment with reSET on abstinence
has not been evaluated in studies lasting beyond 12 weeks
(90 days) in the SUD population. The ability of reSET to
prevent potential relapse after treatment discontinuation
has not been studied.

IMPORTANT SAFETY INFORMATION
Warnings: reSET-O is intended for patients whose primary
language is English with a reading level of 7th grade or above,
and who have access to an Android/iOS tablet or smartphone. reSET-O is intended only for patients who own a
smartphone and are familiar with use of smartphone apps
(applications).
Clinicians should not use reSET-O to communicate with their
patients about emergency medical issues. Patients should
be clearly instructed not to use reSET-O to communicate to
their clinician any urgent or emergent information. In case of
an emergency, patients should dial 911 or go to the nearest
emergency room.
reSET-O is not intended to be used as a stand-alone therapy
for Opioid Use Disorder (OUD). reSET-O does not replace
care by a licensed medical practitioner and is not intended
to reduce the frequency or duration of in-person therapy.
reSET-O does not represent a substitution for a patient’s
medication. Patients should continue to take their
medications as directed by their healthcare provider.
Patients with opioid use disorder experience mental health
disease and co-morbid medical problems at higher rates
than the general population. Patients with opioid use
disorder have higher baseline rates of suicidal ideation,
and suicide attempts, and suicide completion. Clinicians
should undertake standard of care to monitor patients for
medical problems and mental health disease, including
risk for harming others and/or themselves.
The long-term benefit of reSET-O has not been evaluated
in studies lasting beyond 12 weeks (84 days) in the OUD
population. The ability of reSET-O to prevent potential
relapse after therapy discontinuation has not been studied.
Please see the Clinician Brief Summary Instructions
for reSET-O.

The effectiveness of reSET has not been demonstrated in
patients currently reporting opioids as their primary
substance of abuse.
Please see the Clinician Brief Summary Instructions for reSET.
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