CASE STUDY

Ashland Integrative Medicine
Ashland, KY

reSET-O®: The
Inner Champion

“You really need to have one person in the clinic who is
dedicated to learning how it works from the inside. I know the
program from the inside, so I can answer all their questions.”
— Meagan Roe, peer support specialist
This case study is for informational purposes only and does not constitute medical advice. Results from
case studies are not necessarily predictive of results in other cases. Results in other cases may vary.

Challenge: A Community Threatened by Addiction
Ashland is a small town in northeastern Kentucky on the Ohio River.
Its economy has been devastated by the closing of steel plants, the
largest of which employed more than 7,500 people in its prime.
Unemployment and poverty have fueled drug addiction in a state
already hit hard by the opioid epidemic. In 2017, Boyd County,
where Ashland is located, had the third-highest rate of overdose
deaths in Kentucky.

A New Option for Patients
To combat the opioid epidemic, in early 2019, Ashland Integrative
Medicine’s physicians began prescribing reSET-O to help its patients
with opioid use disorder (OUD), most of whom are on Medicaid.
Meagan Roe, the peer support specialist there, tried reSET-O herself
when it was introduced. As a person in recovery herself, Roe became
a champion for reSET-O at Ashland. “I was super excited about it,” she
says. “The more I got into the lessons, the more excited I got. The
information is so clear and so direct, it’s almost like a rewiring process
in the brain, like rewiring how people think. As addicts, we need that.
By the end I was sold…I’m still sold. I know how much it has helped
people. I hear their stories first-hand.”
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Results
As of September 2020, Ashland has prescribed reSET-O® to 205 patients, and 70% of them
have gone on to engage with the program through the digital therapeutic. That high fulfillment
rate is largely due to Roe’s encouragement and role as the clinic champion. “I speak openly
about my addiction with patients,” she says. “They listen to me. Patients have questions and
want to know how reSET-O works.”
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Roe says one of the clinic’s biggest challenges is the simple fact that many insurance plans do
not yet cover reSET-O. “For the most part, if insurance doesn’t cover it, patients won’t use it,
which is sad,” she says.
“I spent 18 months in rehab, and that program I went through is what saved my life. The
information I learned there is in reSET-O—it’s all in the app. It could save somebody’s life
if we can make it more accessible to everyone,” says Roe. Roe hasn’t used opioids since
2015 and now spends her days helping others escape the kind of downward spiral she
became trapped in after high school. She sees reSET-O as a vital tool in her arsenal
of treatment options.
“The insights and learnings we get from this tool can be powerful in a patient’s recovery
and help inform my staff. I believe that reSET-O should be accessible to more people
suffering from OUD. I’m hoping insurance companies will provide more coverage in
the near future.” – Dr. Manish Parikh, Ashland Integrative Medicine
Peartherapeutics.com | Please see Indications for Use and Important Safety Information for reSET-O on page 3.
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Indications for Use and Important Safety Information

INDICATIONS FOR USE:
reSET-O prescription digital therapeutic is a 12-week (84 day) software application intended to
increase retention of patients with opioid use disorder (OUD) in outpatient treatment by providing
cognitive behavioral therapy, as an adjunct to outpatient treatment that includes transmucosal
buprenorphine and contingency management, for patients 18 years or older who are currently
under the supervision of a clinician. reSET-O is indicated as a prescription-only digital therapeutic.
IMPORTANT SAFETY INFORMATION
Warnings: reSET-O is intended for patients whose primary language is English with a reading level
of 7th grade or above, and who have access to an Android/iOS tablet or smartphone. reSET-O is
intended only for patients who own a smartphone and are familiar with use of smartphone apps
(applications).
Clinicians should not use reSET-O to communicate with their patients about emergency medical
issues. Patients should be clearly instructed not to use reSET-O to communicate to their clinician
any urgent or emergent information. In case of an emergency, patients should dial 911 or go to the
nearest emergency room.
reSET-O is not intended to be used as a stand-alone therapy for Opioid Use Disorder (OUD).
reSET-O does not replace care by a licensed medical practitioner and is not intended to reduce
the frequency or duration of in-person therapy. reSET-O does not represent a substitution for a
patient’s medication. Patients should continue to take their medications as directed by their
healthcare provider.
Patients with opioid use disorder experience mental health disease and co-morbid medical problems
at higher rates than the general population. Patients with opioid use disorder have higher baseline
rates of suicidal ideation, and suicide attempts, and suicide completion. Clinicians should undertake
standard of care to monitor patients for medical problems and mental health disease, including risk
for harming others and/or themselves.
The long-term benefit of reSET-O has not been evaluated in studies lasting beyond 12 weeks
(84 days) in the OUD population. The ability of reSET-O to prevent potential relapse after therapy
discontinuation has not been studied.
Please see the Clinician Brief Summary Instructions for reSET-O.
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