CASE STUDY

Coastal Spine and Pain Center
Jacksonville, FL

“The Perfect Tools
at the Perfect Time”*

“reSET-O® has really revolutionized our practice.”
— Todd Wurtz, PA-C
SNAPSHOT OF SUCCESS
This case study is for informational purposes only and does not constitute medical advice. Results from
case studies are not necessarily predictive of results in other cases. Results in other cases may vary.

Challenge: Extending Care
Beyond the Clinic
Coastal Spine and Pain Center, headquartered in Jacksonville,
Florida serves patients with acute and chronic pain—many of
whom have acquired opioid use disorder (OUD). Clinicians working
in these 11 Coastal Spine and Pain Centers were coping with a large
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population patients with low-incomes who present with OUD and
other substance use disorders, who often have difficulty securing care.
“I see many patients a day,” says Todd Wurtz, one of the certified
physician assistants at Coastal. “Many of our patients have already
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burned a lot of their bridges. Most are not affluent, and on Medicaid,
which makes access to care very difficult.”
The organization needed a way to allow their patients to access
the evidence-based counseling they desperately needed. “I tell my
patients that medicines will not change their lives,” Wurtz says.
“It’s the cognitive changes that will change their lives.”
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*Todd Wurtz, PA-C, paid consultant to Pear Therapeutics
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A Clinical Tool to
Engage Patients
In September 2019, Coastal began
prescribing reSET® and reSET-O®.

“I was skeptical at first, but the program
is so easy. It does what it says it’s going
to do, which is what you want,” Wurtz says.
reSET and reSET-O gave Coastal a way to
provide effective remote, asynchronous
therapy as an adjunct to what they were
already providing to their patients. “reSET
and reSET-O were the perfect tools at the
perfect time,” Wurtz says. “I’ve got a patient
going through the death of her father and her
husband, and she said the tools in reSET have
helped her get through these trying times. It
makes counseling easy and accessible to everyone.” Wurtz adds, “Staying in treatment is
an important part of recovery, but if you don’t
have the tools to hit the underlying problem,
you won’t succeed.”
The Pear.MD clinician-facing dashboard has
given Coastal providers vital quantitative and
qualitative information to monitor progress and
spark conversations in the clinics. “I look at the
dashboard with my patients, Wurtz says. “It’s a
way to leverage trust.”
The fluency training component of reSET and
reSET-O gave Coastal clinicians confidence
their patients were absorbing the knowledge
and skills conveyed by the program. “It means
that patients can’t walk away from the program
and say they didn’t understand the meaning
of what was being taught, or that they
misinterpreted it,” Wurtz says.

Success
What are Coastal’s keys to success?
“There’s no cookbook and every patient
is different,” Wurtz says. “But our
approach across providers is consistent.”
We tell all our patients…

1

Medication alone won’t cure what
you’re going through.

2

We’re not going to work harder
than you; you have to do the work.

3

You have to trust us. It’s okay to
mess up as long as you’re honest
about it because honesty is one
of the hallmarks of success.

4

We’re giving you a measurable
tool to help you — it’s called
reSET or reSET-O.

“If you’re skeptical about implementing
reSET and reSET-O into your practice,
write five prescriptions and let your
patients give you feedback,” Wurtz says.
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Results
“The program sells itself.
Once they’re into the second
week, I think they really see
the value of it.”

As of September 2020, Coastal has prescribed reSET® or
reSET-O® to 375 patients, and 71% of them have gone on to
engage with the program through the digital therapeutics.
That high fulfillment rate is due, in part, to encouragement
by the clinicians.

Coastal patients demostrate strong
engagement with reSET and reSET-O
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36%

Self-reported reduced cravings†
for opioids or other substances,
after 6 weeks of using reSET or reSET-O

* Usage is defined as one or more sessions during non-clinic hours.
† Reduced cravings percentage only includes patients with at least
one craving report after six weeks of treatment.

Data as of 9/16/20.

Wurtz has been so impressed with reSET and reSET-O that he is working with Pear to advocate
for expanded access and coverage.

“A lot of these patients have burned all their financial bridges and Medicaid
is all they’ve got. reSET and reSET-O have got to be on the Medicaid formulary,
as well as the private insurance companies,” Wurtz says.
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INDICATIONS FOR USE

INDICATIONS FOR USE:

reSET is intended to provide cognitive behavioral therapy, as
an adjunct to a contingency management system, for patients
18 years of age and older, who are currently enrolled in
outpatient treatment under the supervision of a clinician.
reSET is indicated as a 12-week (90 day) prescription-only
treatment for patients with substance use disorder (SUD), who
are not currently on opioid replacement therapy, who do not
abuse alcohol solely, or who do not abuse opioids as their
primary substance of abuse.

reSET-O prescription digital therapeutic is a 12-week (84 day)
software application intended to increase retention of
patients with opioid use disorder (OUD) in outpatient
treatment by providing cognitive behavioral therapy, as an
adjunct to outpatient treatment that includes transmucosal
buprenorphine and contingency management, for patients 18
years or older who are currently under the supervision of a
clinician. reSET-O is indicated as a prescription-only digital
therapeutic.

It is intended to:
• increase abstinence from a patient’s substances of abuse
during treatment, and
• increase retention in the outpatient treatment program.
IMPORTANT SAFETY INFORMATION
Warnings: reSET is intended for patients whose primary
language is English with a reading level of 7th grade or above,
and who have access to an Android/iOS tablet or smartphone.
reSET is intended only for patients who own a smartphone
and are familiar with use of smartphone apps (applications).
Clinicians should not use reSET to communicate with their
patients about emergency medical issues. Patients should be
clearly instructed not to use reSET to communicate to their
clinician any urgent or emergent information. In case of an
emergency, patients should dial 911 or go to the nearest
emergency room.
reSET is not intended to be used as a stand-alone therapy for
substance use disorder (SUD). reSET does not replace care by
a licensed medical practitioner and is not intended to reduce
the amount of face-to-face clinician time. reSET does not
represent a substitution for a patient’s medication. Patients
should continue to take their medications as directed by their
healthcare provider.
Patients with substance use disorder experience mental health
disease and co-morbid medical problems at higher rates than
the general population. Patients with substance use disorder
also have higher baseline rates of suicidal ideation, and suicide
attempts, and suicide completion. Clinicians should engage in
their normal care practices to monitor patients for medical
problems and mental health disorders, including risk for
harming others and/or themselves.
The long-term benefit of treatment with reSET on abstinence
has not been evaluated in studies lasting beyond 12 weeks
(90 days) in the SUD population. The ability of reSET to
prevent potential relapse after treatment discontinuation
has not been studied.

IMPORTANT SAFETY INFORMATION
Warnings: reSET-O is intended for patients whose primary
language is English with a reading level of 7th grade or above,
and who have access to an Android/iOS tablet or smartphone. reSET-O is intended only for patients who own a
smartphone and are familiar with use of smartphone apps
(applications).
Clinicians should not use reSET-O to communicate with their
patients about emergency medical issues. Patients should be
clearly instructed not to use reSET-O to communicate to
their clinician any urgent or emergent information. In case of
an emergency, patients should dial 911 or go to the nearest
emergency room.
reSET-O is not intended to be used as a stand-alone therapy
for Opioid Use Disorder (OUD). reSET-O does not replace
care by a licensed medical practitioner and is not intended to
reduce the frequency or duration of in-person therapy.
reSET-O does not represent a substitution for a patient’s
medication. Patients should continue to take their medications as directed by their healthcare provider.
Patients with opioid use disorder experience mental health
disease and co-morbid medical problems at higher rates than
the general population. Patients with opioid use disorder
have higher baseline rates of suicidal ideation, and suicide
attempts, and suicide completion. Clinicians should undertake standard of care to monitor patients for medical problems and mental health disease, including risk for harming
others and/or themselves.
The long-term benefit of reSET-O has not been evaluated in
studies lasting beyond 12 weeks (84 days) in the OUD
population. The ability of reSET-O to prevent potential
relapse after therapy discontinuation has not been studied.
Please see the Clinician Brief Summary Instructions for
reSET-O.

The effectiveness of reSET has not been demonstrated in
patients currently reporting opioids as their primary
substance of abuse.
Please see the Clinician Brief Summary Instructions for reSET.
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